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nalA.H. K<8HCTaHTIHOB
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MeponpuaTuiA MO YNyYLLIEHNIO KayecTBa OKasaHusa ycyr no pesysibraTam nposefeHns B 2017r. He3aBUCMMON OLEHKM
KayecTBa 06pa3oBaTeNbHON fessTeNbHOCT M MyHULMNANBHOMO yUpeXKAeHMA LONONHUTeNbHOro 06pasoBaHns «[leTCKO-oHoLLecKas
crnopTuBHasa WkKona «CnapTak»» . KaukaHap

HanmeHoBaHMe
MEponpuAaTuA

O6ecneynTb MoBbILLEHWE
KayecTBa MHJopmaLmi,
aKTyanusaumsa nHhopmauum
Ha caiite

ObecneunTb co3gaHue
NnepcoHasIbHbIX CTPaHML,
negaroros

OcHoBaHue
peanusauumu
(pesynbTaTt
He3aBUCUMOIA
OLEHKN KauyecTBa
o6pasoBaHus)

M3meHeHne
MHTepdeiica caiiTa,
[ob6aBneHmne HOBbIX
pa3fenos,
OoTpaXKaroLMxX
[esaTeNIbHOCTb
YyUpEeXaeHs.

JocTtynHocTb n
[OCTaTOYHOCTb
VHdopmMaumm o

Cpok

peanusayu

n

OTBETCTBEHHbI

PesynbTaTr

1.0TKpPbITOCTb M AOCTYNHOCTb UH(OPMALNK

PerynspHo

B TeueHne
2018 yu.
roga

AunpekTop 4HOCLU

KoHcTaHTUHOB B.H.

OTBeTCTBEHHbIN
MeTtoguct
JparaHyyk H.W.

Aunpektop AHOCLL

KoHcTaHTUHOB B.H.

OTBETCTBEHHbIN

MogepHn3npoBaH
HbIA CaiT.
Yno6cTBo
Nosib30BaHUs
oy manscHbIM
caiitom
YUpeXAeHUS.
YBenuyeHvie
ymcna NOCELLIEHNIA
canTa
YUpeXaeHWS.
Hannuve Ha caiite
LLKO/bI NOJTHOW
[OCTOBEPHOI

MokasaTenu, xapakTepusytouime
pe3ynbTaT BbINOMHEHUSA
MeponpusaTms

Hannuve akTyanbHOW M [OCTOBEPHON
MHOPMaLMI Ha caliTe yUuperkaeHUs.
JoctynHocTb  cnocoboB  06paTHOMN
CBSA3M C MofyyaTensiMmM  coumasibHbIX
yCnyr.

KonnyecTtBo NOCeLLIEHWIA caiiTa
yUpeXxxaeHusi.



Co3patb 4 noTpebuTeneii

BO3MOXXHOCTb BHeceHus
NpeL/IoXKeHU,

HanpaB/IeHHbIX Ha
ynyudlieHve KayecTsa

pa6oTbl AHOCLL:

- pa3mMecTuTb obpalleHune K
poaguTeniaiM 0 Ha/IMuUKU
3/IEKTPOHHOI0 cepBuca As
BHECEHUS MPEeAJIOKEHNI Ha
ca re, Ha NH(OPMaLNOHHOM
CTeHAE;

NPOHpOPMMNPOBaTH
poauTenein Ha poaNTESTbCKNX
cobpaHnAX 0 Ha/IMummn
3N1eKTPOHHOIO cepBuca Ans
BHECEHUS NPEL/TOXKEHNIA;

MpoBecTn MeponpUATUS,
Hanpas/ieHHble Ha
MOBbILLEHVE YPOBHS
6bITOBOM KOM{OPTHOCTU
npe6bisaHnA B AHOCLL:
- NPOoBeAeHMe TeEMATUYECKNX
4yacoB Ha TeMy:
«KomdhopTHas cpepa B
yupexxaeHnm
[JOMOJSTHNTENBbHOI0
06pa30oBaHuns, Kak 4acTb

nes. paboTHUKax

JocTynHocTb n
[0CTaTOYHOCTb
MHhopmauumn o
LLKO/IE.

Hannuve
KOM{OPTHbIX
YCNOBWIA
Nnosly4yeHns ycnyr

B TeueHwne
2018 yu.
roga

B TeueHune
2018 yu.
roga

MeTtoauncTt
JparaHuyk H..

AdupexkTop AHOCLU
KoHcTaHTnHOB B.H.
OTBETCTBEHHBIN
MeTtoancTt
JparaHuyk H.A..

AwpekTop AHOCLU
KoHcTtaHTMHOB B.H.
OTBETCTBEHHDbIV
MeTtoauncTt
AparaHuyk H.W...
TpeHepbI-
npenojasaresn rno
BMaam criopta

MHJ)opMauumn o
nejarorn4eckunx
paboTHMKaX.
CosfaHue ycnoBuii
4ns yyactus
poanTenei B
yrnpasneHum
ArocLul

PeMOHTHbIe
pa6otbl B AHOCLU
COOTBETCTBUE
MOMELLIEHWNA,
TpeboBaHUAM
CAHIMnHa.

YBenuyeHve nvu, cUnTaroLLmX
MHdopmupoBaHme o pabote OHOCLLU wm
nopsiake npeLoCcTaB/IeHNSA ycnyr
JOCTYNHbIM M [0OCTaTO4HbIM 10
pe3ynbTatam MOHUTOPUHTa.

2.K<W§OpPTHOCTb YC/I0OBUIA B KOTOPbIX OCYLLLECTB/AETCS 03pa3oBaTe/ibHas AesATe/IbHOCTb

YBeNMYeHME 1L, CYUTAIOLLMX YC/TIOBUS
OKazaHWsi ycnyr KOMCOPTHbIMU MO
pe3ynibTaTamM MOHUTOPUHTA.



COBPEMEHHOM
MHPaCTPYKTYpPbI»;
- nNpoBefeHne
aHKeTUpOBaHUA 4Ns

poawv Teneii rno Bornpocy
yny4yweHns KoMGOPTHON

cpenb!l AHOCLL.

Ob6ecneynTb 0OHOBMEHWE U
pa3Hoobpa3une maTepuasibHO-

TEeXHNYeCKOoI 6a3bl.

ObecrneynTb 06HOBNEHUE

VMHJOpMaLIMOHHOI0

ob6ecnevenmsa AHOCLL:
- 06HOBNATbL CTEHAbI C

MHopmauvein gns

poauTenein 1 yyalluxcs B

JIFOCLL,

Co3paBsatb ycnosus ans
YKpenieHus 30poBbs
yyalmxcs, nosbILLeHNs

YPOBHS (h13MN4ECKOM
NnoAroTOB/IEHHOCTY
yyalmxcs.

Hannune
KOM(YOPTHbIX
yCnoBwii
nosly4yeHns ycnyr

Hannuve
KOM(POPTHbIX
YC/I0BUIA
nosly4eHns ycnyr
MoHNTPUHT

PerynspHo

B TeueHne
2017-2018
yy.roga(no
n/saHy)

AvpekTop AHOCLL
KoHcTtaHTnHOB B.H.
OTBETCTBEHHbII
Metoguct
Aparanyuyk H.W...
TpeHepbl-
nperogasaTesniv no
BMAam cnopra

Aunpektop AHOCLL
KoHcTtaHTnHOB B.H.
OTBETCTBEHHbIN
MeTtoguct
JparaHuyk H.W...
TpeHepbl-
npenogasaresnu rno
BMaam crioprta

lMpoBeseHme
aHKETVPOBaHUSA
cTeneHn
YO0BNETBOPEHHOCT
M BCeX y4aCTHMKOB
o6pazoBaTte/lbHOro
npouecca,
KayecTBOM
npegocTaBieHns

yCnyr.

CosfaHue ycnoBuii
ANs KOM)OPTHOroO
npebbiBaHNSA
yyalmxcs

3. ObecrieveHne BbICOKOIO YPOBHSA J06p0XKeaTe/IbHOCTU, BEXX/IMBOCTU, KOMMNETEHTHOCTU paboTHMKoB MY 4O AKOCLU «CnapTak»
MpodheccnoHanmam  flo

MpoBecTy MeponpuaTns rno
o6ecneyvyeHno N co3aHunIo

ycnosuia ans
MCUX0M0rNYECKON
6e30MmacHoOCTM N

KomcpopTHOCTU B JTKOCLLI,

nepcoHasa,

npodpeccroHabHas

3TUKa

01.03.2018r

Anpektop AHOCLU
KoHcTtaHTnHOB B.H.
OTBETCTBEHHbIN
MeTtoguct
JparaHuyk H.W...
TpeHepbI-

Co3pgaHue ycnosuii
[N yCcTaHOB/IEHNS
KOM{OPTHbIX
B3aVMOOTHOLLIEHWIA
TpeHepoB-
npenogasatesnen

YBenuueHuve nmu, cUMTAIOLLMX
NMepcoHasl,  OKasblBAOLUNIA  YC/yru,
BbICOKOKOMMETEHTHbLIM MO pe3y/ibTaTam
MOHUTOPUHra.



nefarormyeckux v gpyrmx
pabOTHMKOB LLKO/IbI C
yyalmmmcs:

- NPOBECTU TPEHUHT AN
nefaroroB Ha Temy:
«[lMeparornyeckas atmka»;

- BHECTM B NMOBECTKY 006LLIero
cobpaHus Tpy[oBOro
KOJ11eKTMBa BOMpoC O
LEHHOCTSAX U npasuiax
rnoBefeHNA Ha paboyem
MecTe.

Co3pgaTb CTpaHULy Ha caiite
AHOCL «He3sasucrmas
OLIEHKa» M 06ecnevnTb
perynspHoe 06HOB/EHME

Ob6ecneunTb onybrnkosaHue
Ha canTe AHOCLU o
BO3MOXKHOCTM yyacTusl B
3/1EKTPOHHOM OH-NaiiH
ro/10COBaHUM

Ob6ecneynTb
MHopMH1poBaHMe Nno
BOMNpoOcam He3aBUCUMOIA
OLIeHKN Ka4yecTBa
0b6pa3oBaHUA U eé
pe3synbtarax yepes CMW

MHgopmaLmoHHas
OTKPbITOCTb
(HanonHeHve
caiTa)

MHpopmaLmoHHas
OTKPbITOCTb
(HanonHeHwe caiita
OHOCLL).

JocTynHoCTb n
[0CTaTOYHOCTb
MHdopmMaumm o
LLKOJIE.

npenoaasareny rno
BMAAM criopTa

JIIOCLL ¢
BOCMMNTaHHUKaMWM

4. NHhopMmUupoBaHue noTpebuTenen ycnyr

PerynsapHo

BE>xemecsuH

B TeueHue
2017-2018
ydy.roga

AdwupexkTop AHOCLU

KoHcTaHTnHOB B.H.

OTBETCTBEHHDbI
MeTtoauncTt
JparaHuyk H.W...

Aunpektop AHOCLL

KoHcTaHTUHOB B.H.

OTBETCTBEHHDbIV
MeTtoguct
JparaHuyk H.W...

Aunpektop AHOCLL

KoHcTaHTMHOB B.H.

OTBeTCTBEHHbIN
MeTtoauncTt
Aparanuyk H.W...

CBoeBpemMeHHas
NoAroToBKa
WHopmaummn 06
yupexxaeHum - Ha
canTe

OTKpPbITOCTb U JOCTYMHOCTb
MHJ)opMauum 06 yupexxaeHnm

CBoeBpemeHHoe
onoBeLleHne
YYaCTHUKOB
ob6pazoBarteflbHOro
npotecca o
[eATe/IbHOCTU
AHOCLLU
CBoeBpemeHHoe
OroBeLLleHne
YUYaCTHUKOB
06pa3oBaTelbHOro
npotiecca o
JeAaTenbHoCTH



